Annex A: - Illustration of a chain of services

a. Introduction

This use case illustrates the approach that is proposed: -

i. to identify domain services, that is to say the actual and intended practice involving ePortfolio, within which services, that is to say ICT services supporting practice linked to ePortfolio, have been developed, are being planned, or should be developed.  

ii. to make recommendations for the coordinated development of ICT services to meet priorities and cover gaps. It is expected that in future most ICT services will be rendered as webservices. 

It is intended that this work should form the basis of technical work: -

iii. to scope the types of information required to support the domain services and the ICT services supporting practice in terms of existing specifications, standards and required extensions, in order to produce formal interfaces between an  ICT service and ePortfolio.

What emerges strongly from the diagram is the importance of workflow, both for the sequencing of activities for the negotiation of a formal plan and within the plan itself, where the plan is an active resource that prompts the actors where actions are required.  

b. Use Case: - orchestrated services producing a learning plan 

This abstract use case is drawn from a variety of ILP (Individual Learning Plan) practice for young people who are 15 years old in Year 11 of the English school system.  It is intended to illustrate a chain of services producing a formal plan.  The same chain may have other results.  The abstract use case may form a basis for practitioners to propose concrete examples of practice which, it is expected, will identify variations of services and additional services producing learning plans.  This should yield a richer and more complex picture of this domain of practice.  

The types of information passing into and from the ePortfolio can be scoped from this more complex picture.  The interfaces required to support the domain planning service may then be specified.  This will involve some existing ICT services which will be listed and categorised.  This will in turn suggest other areas in which ICT services should be developed.  A report can then be made: -

· Outlining the interfaces between ePortfolio and domain services;

· Identifying the actual or specified ICT services and their nature (e.g. if they are webservices; whether/how they conform to specifications or standards)

· Identifying the gaps in provision for which ePortfolio webservices should be developed

· Identifying common sequence patterns, including common loops initiated in given circumstances.

c. Negotiating a Formal Learning Plan: - outline 
· Human Actors: -  a learner and a teacher

· An ePortfolio provided by an institution in which: -

· Some information provided by the institution is known to both the learner and the teacher;

· Information provided to or developed in the ePortfolio by the learner is owned by the learner and cannot be viewed by any other actor without the learner’s permission; 

· The learner may make informal use of ePortfolio in conjunction with other generic services such as blogs, moblogs and MSN.  This is acknowledged in the narrative of the use case (d) but not in the diagram (f.).

· Trigger: - assessment results

· Inputs: -

· Assessment results

· Pathway information (e.g. entry requirements for a module or course)

· Historical information held in the ePortfolio 

· ePortfolio enabled services: -

· Assessment 

· Personal Development

· Guidance 

· Pathway (a service that is indirectly linked to ePortfolio)

· Outputs held in the ePortfolio:-

· Learner reflection

· Learner-teacher dialogue

· Learning Plan

d. Workflow    

(Told from the learner’s perspective)

i. I have submitted a piece of work for formative assessment.  A teacher sends comments on my work and a grade to my ePortfolio. (Information provided by an Assessment Service)

ii. I review the grade and comments against the requirements of one of the A levels I wish to take next year (information provided by a Pathway service) against previous comments and grades (held in my ePortfolio) and my longer term goals (held in my ePortfolio). There is a problem.  (This whole process is supported by a Personal Development service)

iii. I chat with my friends about my problem using MSN (this is currently out of scope for the eFramework not connected to the ePortfolio and not acknowledged in the diagram at f. below) 

iv. I prepare to meet my form teacher.  I email her with the problem.  I do not wish to change my goals.  I identify some ways I think I could resolve the problem.  I give her access to several parts of my ePortfolio which I think are relevant. (preparation for Guidance)

v. I meet with my form teacher face to face but we work through the problem using her PC and set out the actions each of us will undertake to resolve the problem (Guidance) (At this point there could be iteration between stages ii. and iv. leading to a further guidance meeting not shown on the diagram at f.)

vi. We review the pathway information (Pathway) and the options for how I could qualify myself for various pathways.  My teacher identifies several options which we discuss and I select a preferred and a backup option.  (Planning)

vii. I suggest ways in which one option could be adapted to meet my specific needs.  My teacher shows me how to customise a pathway to meet my needs on the computer so that I can do this in future for myself.  (Planning)

viii. We agree a plan a date for a further review and the circumstances in which we should meet earlier. (Planning)

ix. My teacher and I agree a record of our spoken conversation (dialogue) 

x. I activate my individual learning plan.  

e. Learning Plan as an active resource 

The abstract use case could deliver a plan that simply provides a checklist of what the actors will do next.  However the plan itself could be an active resource alerting the actors in certain circumstances and offering advice.  How would an active Learning Plan affect the use case?

· Pre-conditions

· There is a Pattern Book which any of the actors can use to find a particular type of plan for a particular type of learner, job, learning problem or goal

· There is an agent which can help any actor to navigate the Pattern Book, customise the learning and the learning flow 

· Each actor can specify conditions when the plan will alert them, for example in response to  poor diagnostic assessment results or attendance

· The plan is therefore a learning flow and an active resource

· The teacher identifies the gaps required to bring the learner up to the minimum standard;

· The learner identifies the gaps required for his / her long term ambitions;

· The human actors assisted by a planning agent negotiate a customised learning flow;

· The plan is executed

· The plan can be set to issue alerts to specific actors in specified circumstances

· The plan will propose workflow loops from the pattern book

· The plan will propose other resources which actors may find helpful (for example a means of addressing a problem within a particular domain of competency).

f. Diagram
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g. Discussion and applicability to other domains

How practicable is an active learning plan?  At lower levels of attainment there have been extensive moderated ICT projects yielding hard research evidence of effective remedial approaches for literacy and numeracy.  Effectively pattern books exist, offering approaches that have been proven to work for particular types of learner with particular types of problem. Learners’ individual learning plans set out the progress they can realistically be expected to make and the distance travelled  

The work undertaken with learners in the top decile, and at higher levels of attainment, has been much more limited.  This includes unpublished work on PDP related approaches, such as the use of learning diaries which identified no measurable effect.  

These approaches are intended to measure the improvement in a learner’s performance.  There are simpler problems that could be more readily assessed.  For example a significant proportion of Year 11 English learners do not progress to work, training or formal education, or drop out soon after making the transition.  Here it would be practicable to evaluate the effect of ePortfolio-enabled guidance services on retention in education or training and to review the relative effectiveness of different types of Learning Plans for different types of learner.  

As with literacy at lower levels of attainment, the use of ICT provides an audit trail of evidence for evaluation.  In the same way, effective practice could be identified and ineffective practice amended or discontinued.

These same techniques could be applied to transitions from college to university or work and could be applied to other services and chains of services.  
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